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Excellence in Technical Support:
Caleffi Adds Application Engineer

MILWAUKEE, WISC. — Thursday, July 25, 2019: To support its commitment to deliver
superior technical support, Caleffi North America, Inc. is pleased to announce the hiring of
Dan Firkus to the position of application engineer. Firkus is responsible for supporting and
answering technical calls, e-mails and social media inquiries.

“When we receive a technical support inquiry, our customer typically needs immediate
answers. Our goal is to be the best in the business in providing the right answers right
away. Dan’s extensive 27-year background in the trades combined with his product and
application knowledge makes him a perfect fit for us and our customer,” said Kevin Freidt,
Caleffi director of product management and technical support.

Firkus'’s prior experiences include positions at Dave Droegkamp Heating (Hartland, Wisc.)
and Lake Country Heating & Cooling (Oconomowoc, Wisc.). He may be contacted at
(414) 238-2360, techsupport.us@caleffi.com or dan.firkus@caleffi.com.

CALEFFI — Creating innovative, superior performance products that help customers live
comfortably and economically, while softening their impact on the environment.

For more information, visit Caleffi’s Web site at www.caleffi.us,
e-mail us at sales@caleffi.com or call (414) 238-2360.
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